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Changes to guest numbers 

To avoid misunderstandings, please inform us of the precise number of guests at least 48 

hours in advance. 

The number of guests is binding and will be billed accordingly.  

Cancellation terms 

We reserve the right to charge 50% up to 15 days before your planned event 

Between 14 and 8 days before your planned event we reserve the right to charge 75% 

Between 7 and 0 days before your planned event we reserve the right to charge 100% 

Prices/Payment terms 

Please let us know how you would like to be billed for your event. This 

could be by invoice or direct payment. 

If you require an invoice, please let us have your billing address. 

Cancellation by Harder Kulm GmbH 

If Harder Kulm GmbH has reason to believe that the event will pose a risk to the smooth 

operation, safety or reputation of this catering establishment, Harder Kulm GmbH is 

entitled to cancel the agreed reservation at any time. 

No claims for compensation can be made against Harder Kulm GmbH by the event 

organiser. 

Validity 

The terms and conditions stated here apply to the provision of event services and all 

associated deliveries and services agreed between the client and Harder Kulm GmbH. 

Quality assurance 

We will provide the food and drink at the requested times at an optimal serving 

temperature and in line with the highest quality standards. 

Any delays will lead to a decline in product quality. Especially with regard to the 
temperature of the food served, we cannot guarantee optimal quality if there is a delay of 
more than 5 minutes. 

Court of jurisdiction 

The court of jurisdiction is in Interlaken. This contract is exclusively governed by Swiss law. 


